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CASE STUDY : HA INTERIORS LTD : UPGRADE SUPPORT

v H-A Interiors is Europe's leading manufacturer and distributor of
.'". |:"' self adhesive borders and decorative products. Their products are
el sold around the world under the Fablon and Readyroll brand
e names.

Based in Cramlington, Northumberland, the company was
established in 1947 and employs approximately 170 people,
providing a full design, marketing, manufacturing, sales and
logistics facility.

At HA Interiors, customer service and quality is paramount to the international reputation of
the company.

Synthesis IT are proud to be associated with HA Interiors as their Technology Partner,
providing supply and support services to meet the business needs.

An example of services provided to HA Interiors was planning and managing the upgrade of
their Network Domain from NT to MS Windows Server 2003. The tasks we carried out
were:

e Build, Supply & Configure New HP DL380 Rack-Mount server

e Setup Windows & Configure 2003 on New Hardware

e Prepare Domain for 2003

e Remove Existing Secondary DC from Domain

Join New 2003 Server to Domain

Adjust Security of Domain to allow 2003 and NT to Run simultaneously

Remove Primary DC from Domain

Transfer Pure Message mail scanning application & VPN management to new PDC
e |Install, configure and test backup hardware & software.

e |nstall Windows 2003 Server onto old Primary DC and then install as new secondary
DC

The client was exceptionally happy with the way we managed and deployed the upgrade
with minimal disruption, and we continue to actively support HA Interiors and their ICT
infrastructure.
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